Useful Telephone Numbers E I

Age Concern

Caterham ... 01883 344307

Merstham / Redhill / Reigate ........ccoooveeeiveiiiiiiiiiieeeeeeeiin, 01737 645636

22 T 1S] (Y= Lo [N 01737 352156

Al zhei mer ds Society

EASE SUITEY ... 01883 740010 PRINGO10

Mid SUITEY ..o e 01372 729988

Carers Support Association

s 1S S U)o 01883 745057

BaNStEad. ... ..o i e 01372 722269

Caterham Dene Hospital .........ccooovvvvieiiiiieiiieiiiie e, 01883 837500

Citizenbds Advice Bureau EaSt Surrey

CaterNam ... 01883 344777

(0T PR 0870 1264196

O 01683 715625 Branch

Redhill / Reigate / Banstead..................uuuveveeeiieeeeneniininnnnnnns 0870 1264072

Crossroads

Head Office (RUGDY) ....coovveiiiiee e, 01788 573653 ‘
East Surrey Branch ... 01883 714641 j
Cruse Bereavement Care .........cccccvvveiiiieeeiiieeiiiiine e 01737 772834 !
Douglas Brunton Centre ..........ccccceeeeiiniiiiiiiieeeee e, 01883 347230 !
Dial-A-Ride ?
Caterham/OXted..........cccoeiiiiiiiieii e 01883 349001 i
Horley / Redhill / Reigate.............oevveiiiiiiiiiiiiieecee e 01293 822880 !
East Surrey Hospital ........ccoovviiiiiiiieeecee e, 01737 768511

St. Catheri ne.bs..Hos.p.i.c.e......01293 447333

AN BT 1= ox S 0845 4647

SID (Social Information on Disability) ..., 0800 0439395

Social Services

JLIE=T L0 [T Lo = RPN 01737 737500

Redhill / Reigate / HOrIEY...........uuuiiiiiiiiiiiiiiiiiiiiiii 01737 737527

Out of HOUrs EMErgencCi€S........cccevvvevevviiiiiiieeeeeeeiiieee e 03456 009 009

Tandridge District Council

Handyperson Scheme...........cccccvvviviiiiiiiiniiiiiininns 01883 732802 / 732833

Care and Repair AGENCY .....cooveveeeeieeeeeeeeeeeeeeee e 01883 732818



Surrey CrossroadsEast Surrey Branch

Surrey Crossroads is a registered charity that provides support and assistanci
to people who are full time carers. The demands made upon carers can affect
their own health and it is essential for them to be able to get away for a few
hours on a regular basis to enable them toclearge their batteries. The
support provided by us enables the regular carer to have some respite and time
to themselves safe in the knowledge that their loved ones are being looked
after by carefully chosen and fully trained Carer Support Workers.

At present, Surrey Crossroads offers 3 hours free care per week and there is i
an opportunity to purchase additional care hours. Donations are always

gratefully received and much appreciated as they go directly into care hours
thus enabling us to help more carers living in our area. A Board of Trustees ha:
overall responsibility for the scheme, which is a member of the National

Association of Crossroads.

If you or someone you know is in need of our services, please do not hesitate to
contact the office on 01883 714641. People are also referred to Surrey
Crossroads by many local organisations including other caring organisations
Social Services, Doctors, District Nurses and Health Visitors.

East Surrey BranchCommittee

Chairman  Sue Hickson
Treasurer  Chris Upton
Secretary Linda Halliday

Additional Members  Alan Bishop, lan Hunt, Mike Moss,

Liz Raishbrook.

If you wish to contact any of the committee members please write to

them care of Surrey Crossroads, Oxted Community Hall, Church Lane,
Oxted, Surrey RH8 9NB. Telephone 01883 714641

Www.eastsurreycrossroads.org.uk

Management Team
Scheme Manager Marion Hunte
Scheme Administrators Liz Armitage, Val Faulkner,
Anna Warnock, Caroline Wilson
Social Clubs Helen Harman

To contact Crossroads by email: manager@eastsurreycrossroads.org.uk

East Surrey Carers Support Association

Does Caring Matter?

Who is a carer? The usual definition is if you are looking after a family member,
partner or friend because they are ill, frail or have a disability and the care you
provide is unpaid then you are a carer. But what does this mean to you? How
do feel about this?

It may be a relief to have what you are doing recognised, it may feel like you
grAft 0SS SELISOGSR (G2 R2 Y2NBH al &os
think about because of the effect it has on your life. Or it may seem disloyal to
the person you look after to think about asking for any help or support.

At East Surrey Carers Support Association we try to support carers and of
course part of that is helping you to look after the person you are caring for
but another big part is to help you to think about yourself and your own life
and your ideas and plans for the future. We know this can be very complicated
and painful and also why it might be too hard to talk about.

Our support groups and social events help carers meet other people that have
SELISNASYOS IyR dzyRSNEGFYRAY3I 2F 6KI(
but they are also a chance to have a break and enjoy an outing. If you would
like more information or just to have a chat please phone us on 01883 745057.

I Carer Break Vouchers I

Make use of your Carer Break Vouchers. The voucher scheme is designed to pa
for a break for Carers and the vouchers can be used through a network of
service providers, including Surrey Crossroads.

Vouchers provided for 2009/2010 will expire or*ddarch 2010 so if you are in
receipt of any unused vouchers please send them to the provider of your
choice by that date.

There is no financial assessment needed to receive Carer Break Vouchers. If yo
are currently not receiving Carer Break Vouchers but would like further
information you should contact your Care Manager or, if you are caring for a
child, your Social Worker.

If you do not have a Care Manager or Social Worker please contact East Surre!
Carers Support Association on 01883 745057 for further details of this scheme.
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Welcome from the Editor

Christmas may seem like a long time ago but in December 2009 we were invited by
St. John the Baptist Church at Outwood to decorate a Christmas tree for Crossroad:
at their Festive Firs event. This was a wonderful display of beautifully decorated
Christmas trees, all of which were themed and completely different and we were
fortunate enough to be the beneficiaries of this event. Susie McDougall and her
fundraising committee did us proud by decorating our tree for this marvellous
occasion and as a result we were presented with a cheque for £435.33. Many
thanks to all those involved in Festive Firs for their generous donation.

For those of you who are theatgoers, can | draw your attention to The Miller

I SYGiNBQa LAkt RrdzRdzHesteyA diffeFent charity is nominated for
each production and theatre patrons are invited to make a donation to that
charity . Our branch will benefit from this production which will be frorff' 2pil

to 1 May. | have seen many productions at The Miller Centre and can assure you
that their standards are very high and you should have an enjoyable evening.

Special thanks must also go to Berry Butler, a stalwart supporter of our Branch who
has successfully nominated us to several of the organisations listed on our
donations page. We are very grateful to Berry.

As many of you will have children or grandchildren about to sit exams in the next
FS6 Y2yiKa ¢S (K2dAKiGI ¢gSQR 3IAQS &2dz
difficult question. Although it is a long time since | sat an exam | can still remember
0KS RSALISNIGAZ2Y 6KSYy @2dz NBIFHffte R2y(
better than none!

A lot of the material used in our newsletters is sent to us by our readers so if you
have any comments or have an article you would like us to include in the next
edition, please give me a ring at the office enail me

at anna@eastsurreycrossroads.org.uk

Finally, as the weather is getting warmer it is beginning
to feel that Spring might finally be on its way. We

would like to wish all our readers a very Happy Easter
and hope you can take advantage of the improved
weather to get some time out and have a break.

Anna Warnock


mailto:anna@eastsurreycrossroads.org.uk

